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Overview

True Path Health Support (TPHS) partners with clinics and providers to deliver care coordination, chronic care management, principal care management, transitional care management, remote patient monitoring, and behavioral health integration services. This document outlines how the clinic/provider receives insurance reimbursement, how TPHS is compensated for services provided under their supervision, and the process for self-pay patient referrals.

Clinic/Provider Billing

Patient Enrollment & Consent
· The provider enrolls eligible patients into CCM, PCM, TCM, or other care programs.
· Signed patient consent is obtained for care coordination services and insurance billing.
· Self-Pay Option: If a provider refers a patient to TPHS as self-pay, the provider still receives all care updates, documentation, and compliance reports.

Service Delivery
· TPHS provides the non-face-to-face clinical services (documentation, follow-up, care coordination).
· All services are documented in the patient’s electronic health record, SimplePractice (EHR), a secure HIPAA-compliant platform.

Monthly Documentation Review
· TPHS submits time logs, care plan updates, and summaries to the provider in three steps: within 4 days, by the 15th, and at the end of each month.
· Provider reviews and signs off on documentation for billing compliance.

Insurance Claim Submission
· The provider submits claims under their NPI using the relevant CPT/HCPCS codes:
· CHI: G0136, G0019, G0022
· CCM: 99490, 99439, 99491, 99437
· PCM: 99424–99427
· TCM: 99495, 99496
· RPM: 99453, 99454, 99457, 99458
· BHI: 99484, 96127

Reimbursement
· Insurance companies (Medicare, Medicaid, or commercial payers) remit payment directly to the provider/clinic.
· For self-pay patients, TPHS collects payment directly from the patient, while the provider continues to receive all care updates, documentation, and compliance reports.

True Path Health Support Compensation

Monthly Fee per Enrolled Patient
· TPHS receives $100.00 per initial 60min patient encounter, a recurring $85.00 flat fee per month for services rendered.

Payment Timing
· Provider pays TPHS within 15 days of receiving the end-of-the-month documentation per patient.
· TPHS invoices self-pay patients directly for self-pay referrals per encounter.

Services Covered
· Non-face-to-face care coordination and documentation.
· Patient follow-up, lab/appointment tracking, and medication reconciliation.
· Support for insurance and billing inquiries.
· Full-care updates and compliance documentation sent to the provider in all cases.

Audit & Compliance
· TPHS ensures all work is fully documented, HIPAA-compliant, and audit-ready.
· Only approved time and services are billed to insurance via the provider’s NPI or tracked for self-pay patients.

Revenue Flow Diagram (Conceptual)

Patient → Provider → Insurance → Reimbursement → Provider → $100.00 - $85.00 True Path Health Support 

Self-Pay Patient → $175.00 → TPHS collects payment → Provider receives all updates and compliance reports

· Step 1: Provider enrolls patient and obtains consent
· Step 2: TPHS delivers care coordination services
· Step 3: Provider bills insurance using approved codes (if insured)
· Step 4: Insurance pays the provider (if insured)
· Step 5: Provider pays TPHS $100.00 - $85.00 per patient (insured) or TPHS collects $175.00 directly from self-pay patient; per 60 min encounter.

Key Compliance Notes

· TPHS operates under general supervision as allowed by CMS.
· Provider is responsible for final review and billing.
· TPHS must maintain documentation and time logs for auditing purposes.
· All patient interactions are HIPAA-compliant, and TPHS executes a Business Associate Agreement (BAA) with each provider.
· Self-pay referrals receive the same level of documentation, updates, and compliance reporting to the provider.

Contact

True Path Health Support
📩 Email: info@truepathhealthsupport.org
📞 Phone: 888-263-3931
🌐 Website: TruePathHealthSupport.org
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